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Calitatea vietii este actualmente una dintre cele

mai complexe probleme de cercetare din domeniul
intersectia .
psihologiei,
managementului, dreptului etc. Caracterul complex al
calitatii vietii (CV) provoaca interesul cercetatorilor si al -
publicului larg, datorita cresterii importantei acestui
subiect de cercetare asupra nivelului de trai, nivelului de
. information level and population exigencies towards it.
In incercarea sa de a analiza calitatea viefii si
satisfactia cu aceasta, deseori, oamenii considera drept

aflandu-se la
sociologieli,

socioumane,
politice,

stiintelor

economiei

informare i a exigentelor populatiei fatd de acesta.

cauza principald guvernarea nereugitd. In acest articol,

si satisfactia populatiei cu calitatea vietii sale.

personald pe seama calitatii guvernarii.

Cuvinte-cheie:  calitatea  vietii,

politicii publice.
JEL: R5

Introducere. Dacd vom incerca si evaluam °
ratingul conceptelor teoretico-stiintifice, luand drept :
criteriu de bazd semnificatia lor pentru fiinta umana, :

atunci pe primul loc, cel mai probabil, s-ar plasa life is the most precious thing for a human being.

. < ...... - However, the quality of life concept entered the
mai de pret lucru pentru om. Totodata, conceptul calitdtii -

vietii a patruns in vocabularul stiintelor socioumane :
relativ nu demult (in a doua jumatate a secolului al XX- :

conceptul calitatii vietii, deoarece propria viatd este cel

lea).

in general, calitatea este un concept utilizat in °
toate domeniile vietii economice si sociale, desi are °
caracter subiectiv si semnificatii particulare pentru °
* term, applicable to various traits or characteristics, either
. individual or generic, and has been defined in different

. ways by various experts and researchers in the field.
generice, fiind definita in diferite moduri de cétre experti

diferite domenii, sectoare, functiuni sau obiecte specifice.
Calitatea este un termen general (aplicabil celor mai
diferite trasaturi sau caracteristici individuale sau

si cercetatori Tn domeniu.
Conceptul de calitate a vietii in general a fost
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In our days, the concept of life quality is one of the
most complex research topics in the field of the social
sciences, being at the intersection of economics,
sociology, psychology, management, law, etc. But this
complex character does not reduce the interest for this
concept, nor by researchers or the general public, due to
the increased importance of this research topic, the

In an attempt to analyze the quality of life and
satisfaction with this, often, people consider that the main

- cause is government failure. In this article the authors make
autorii vin cu mesajul lor teoretico-metodologic privind

conceptul calitatii vietii §i informatia statistica, trasand *

principalele legaturi cauzale dintre calitatea guverndrii . governance and the population’s satisfaction with life quality

a theoretical and methodological contribution on the concept
quality of life, establishing a causal link between quality of

In acelasi timp, e lucru cert ¢ii oamenii trebuie s T (LQ). At the same time, the authors vemain on the position

fie constienti de limitele responsabilitatii guvernului in

aceasta problema §i sa nu pund toate esecurile din viata -
- personal life to the quality of governance.

that people must be aware of the limits of government’s
responsibility in this matter and not attribute all failures from

Key words: life quality, quality of governance, life
satisfaction, global rating, life quality index, good
governance, indicators for public policy evaluation

JEL: RS

Introduction: If we try to evaluate the rating of
theoretic-scientific concepts, taking as a key criterion their
significance for the human being, probably the first place
would be occupied by the concept of life quality, because

vocabulary of the social sciences, quite recently (in the
second half of the 20th century).

Generally, quality is a concept that it is used in all
economic and social areas, but it has a subjective
character and particular significances for different fields,
sectors, functions or specific objects. Quality is a general

The quality of life concept has been defined, in

- general as "the degree to which a person enjoys the main

- possibilities of his life" [10]. Possibilities results from the

definit ca fiind ,,gradul in care o persoana se bucura de opportunities and limitations which each person has in his
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rezultd din oportunitatile si limitarile pe care fiecare

persoand le are in viata sa si reflectd interactiunea cu
factorii personali si de mediu. Acest concept are insd un
caracter subiectiv: calitatea vietii poate fi inteleasa diferit
de diferite persoane din diferite zone geografice sau
contexte culturale.

. chtm}' arulv explicativ gl. limbii Jromane @ex) - Language, Dex 2012 (online) provides the following

(on-line) ofera urmatoarea definitie: ,,Calitatea vietii este - e . e . .
; " - definition "Quality of life is a sociological category

totalitatea - . . e o

- designating all the possibilities offered to an individual by

vederea organizirii existentei sale dupi cerintele si - the society in order to organize his existence according to

. his own requirements and desires" [16].

0 categorie desemnand

sociologica

dorintele proprii” [16].

1. Metode si analizi. in urma cercetarilor -
realizate in vederea studierii conceptelor si abordarilor -
metodologice de evaluare si crestere a calitatii vietii, s-a -
quality of life is defined man’s value of his own life, the
- way and degree in which life’s conditions offers man
- human the possibility of satisfying his needs, as well as
. life’s satisfaction to him [7, p.16].

constatat cd aria calitatii vietii este definita drept valoarea
pentru om a vietii proprii, modul §i masura in care
conditiile vietii ofera omului posibilitatea satisfacerii
necesitatilor sale, gradul de satisfactie cu viata sa [7,

p.16].

Cercetarile asupra calitdtii vietii s-au concentrat - methodologies to measure it.

pe doud metodologii principale de masurare a acesteia.
Prima metodologie, denumita

gen.

»,masurare obiectivd” a calitatii vietii, prin indicatori

cuantificabili sociali, economici si de sanitate. De -
includ indicatori de -
- namely dates that can be collected without a direct
- analysis of the evaluated persons.

exemplu, masurile obiective
productie economica, grad de culturd generala, speranta
de viata etc., adica date care pot fi colectate fara a testa
direct persoanele evaluate.

Robert Costanza §. a. (2008) au propus o - compination of objective and subjective approaches of life

combinare a abordarilor obiective Sl subiective ale . qua]ity developing the fOuOWll’lg integrated definition:
calité}gii vie;iii ’ elaborand flceasté deﬁr'li}ifz intﬁ:grqté: : "Quali;y of life is the degree to which h objectives
,.Calitatea vietii este gradul in care necesitatile obiective - . . .

NN . - needs are fulfilled in relation with personal or group
umane sunt indeplinite in relatie cu perceptiile personale - " £ subjecti I-beine " H d
sau de grup ale ,bunastarii subiective”. Necesitatile - E ereep hons ot su J;:SC \ée Wle_ -being d@m needs are
umane sunt necesititi de bazi pentru trai, reproducere, - °2I¢ human needs for living, reproduction, securtty,

- affection, and so on. [5].

securitate, afectiune etc. [S].

The Economist Intelligence Unit (companie ;
independenti din Marea Britanie) a elaborat in anul 2005 - company in the UK) has elaborated an "Quality of Life

- Index” 2005, which is based on a unique methodology

un ,.indicator al calitatii vietii” (Quality of Life Index)

care se bazeazd pe o metodologie unicd ce leagéf
- objective factors of life quality in various countries. This
- indicator was calculated with data from 111 countries and
- territories. The quality of life indicator includes nine quality
. of life factors, which determine the "score" of nations,

¢ ! ul 2% " namely: 1) health; 2) family life; 3) community life; 4)
i anume: 1) sanatate; 2) viatd de familie; 3) viata - Y Y
i e S >~ ° - financial situation (GDP per person, in $); 5) political stability
comunitatii; 4) situatie materiala (PIB per persoand, in §); - and security; 6) climate and geography; 7) unemployment
5) stabilitate politica si securitate; 6) clima si geografie; - g le', Llibertv: 9 ég grapl.y, pio3
7) ratd de somaj; 8) libertate politica; 9) egalitatea - rate; 8) political liberty; 9) gender equality.

rezultatele analizelor satisfactiei subiective a vietii cu
factorii obiectivi ai calitatii vietii din diferite tari. Acest
indicator a fost calculat pe baza datelor din 111 tari si
regiuni. Indicatorul calititii vietii include 9 factori ai
calitatii vietii, pentru determinarea ,,scorului” natiunilor

sexelor.

plasata pe locul 99 — cu 5,01 puncte din 10 posibile.

In ratingurile ulterioare (2012, 2013), calitatea ,

122

,oundstarea - , . . .
T < . . - being", is based on personal concepts: happiness,
subiectivd” se bazeaza pe concepte personale: fericire, -

plicere, implinire, utilititi (avantaje) si altele de acest pleasure, fulfillment, utility (benefits), and others like that.

. . o . - "
A doua metodologie utilizeazd asa-numita - Measurement

- indicators of social, economic and health. For example,

life and reflects the interaction with personal and

- environmental factors. This concept has, however, a
. subjective character: quality of life can be understood in
. different
- geographical areas or cultural contexts.

ways by different people in different

The Explanatory Dictionary of the Romanian

1. Methods and analysis. As a result of research
on concepts and methodological approaches for assessing
and increasing quality of life, it has been observed that the

The quality of life research focused on two main

The first methodology, called "subjective well-
The second methodology uses so-called "objective
of life quality, through measurable
objective measures include indicators of economic output,

level of general education, life expectancy, and so on;

Robert Costanza et al. (2008) proposed a

The Economist Intelligence Unit (an independent

linking test results of subjective life satisfaction with

The Republic of Moldova, in the first rating from

fn primul rating, din 2005, R.Moldova a fost 2005, was ranked on 99 with 5, 01 points out of 10 possible.

In recent ratings (2012, 2013) quality of life in the
Republic of Moldova is assessed only in terms of the

Revista / Journal ,, ECONOMICA” nr.2 (88) 2014
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vietii In R.Moldova este apreciatd din punct de vedere -
doar al unor elemente ale indicatorului calitatii vietii:
indicele preturilor de consum, puterea de cumpéarare
locala, preturile la alimente, costul chiriei si altele.

In schimb, in acest rating, la nivel local, se
regaseste capitala R.Moldova — orasul Chisindu, cu -
situatia din anul 2013, reflectatd in tabelul 1. in urma -
analizei informatiei din tabel, vom constata cd nivelul -
calitatii vietii la Chisindu, in comparatie cu alte orase din -
diferite regiuni ale lumii, este unul scazut. .

Mentionam ca pozitia cea mai Inaltd in acest rating -
este ocupatd de Canberra (Australia) cu 240,52 puncte,
iar ultima pozitie ii apartine orasului Jakarta (Indonezia) -
cu—25,71 puncte.

components of the life quality index: consumer price

index, local purchasing 1 power, food products prices, rent
: prices and others.

However, at local level this rating includes the

- capital of the Republic of Moldova -Chisinau, with the
- situation from 2013, as shown in Table 1. Following the
- analysis of information from Table 1, we conclude that the
- quality of life in Chisinau, compared to other cities in
- different regions of the world, is a low one.

We mention that in this rating the highest position

. is occupied by Canberra (Australia) with 240, 52 points,
. and the last position belongs to Jakarta (Indonesia) with
* 25,71 points.

Tabelul 1/ Table 1
Calitatea vietii in orasele lumii (puncte)
(dupa The Economist Intelligence Unit) /
Quality of life in cities around the world (points)
(under The Economist Intelligence Unit)
Nr. Orasul, i) Indtc:?le Indicele If’d’f‘f"f. Indtceile Indicele
cv/ puterii de v o .e | SANALAL preturilor ..
crt. / tara/ " . securitdtii / ’ ’ poludrii /
P, Life | cumparare/ N / Health | de consum / .
No. Ciyy, . . Security . Pollution
quality | Purchasing . index Consumer
crt.. country . . index N Index
index | power index prices index
;| Canberra, Australia /)46 55 113838 64.47 81.85  |111.61 14.76
Canberra, Australia
p |Ottawa, Canada  /ly303) 16377 74.26 6627  |94.43 31.71
Ottawa, Canada
3 |Erankfurt, Germania /|55 50 |1458g 71.62 57.41 100.62 33.69
Frankfurt, Germany
Chicago, SUA /
4 Chicago, USA 189.02 |127.77 46.54 62.92 81.98 31.68
Stockholm, Suedia /
5 Stockholm, Sweden 175.73 193.10 74.38 82.50 122.72 12.81
s | Tallinn, Estonia / 149.54 |52.51 70.86 7435 |70.59 10.34
Tallinn, Estonia
7 |Bologna, ltalia/ 14633 |79.99 77.34 7593 [95.63 41.67
Bologna, Italy
g |Bruxelles, Belgia/ 30,5 g5 56 46.21 8135  |105.99 57.90
Bruxelles, Belgia
Pretoria, Africa de Sud
9 / Pretoria, South Africa 124.04 |110.52 19.98 80.09 54.68 62.76
1o |Chisindu, Moldova /39 o5 )4 7¢ 54.30 6296  |42.97 64.66
Chisinau, Moldova
77 | Bucuresti, Romania /-3 75 - 45 4 66.81 4642 |54.04 92.69
Bucharest, Romania
12 | St-Petersburg, Rusia /-1 o5} 47 7 47.72 5333 |64.30 88.64
St. Petersburg, Russia
Kiev, Ucraina /
13 Kiev, Ukraine 12.20 35.68 47.10 43.98 51.96 80.19
14 |Erevan, Armenia/ 418  [23.02 62.66 37.04  |48.93 80.15
Yerevan, Armenia
75 | Beiiing, China/ -2.18  |4731 50.98 6852 5713 90.51
Beijing, China
Sursa / Source: hitp://www.numbeo.com/quality-of-life/rankings_current.jsp
Revista / Journal ,, ECONOMICA” nr.2 (88) 2014 |PA]
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Expertii Programului Natiunilor Unite pentru
* (UNDP) introduced in 1990 the objective measurement of
© LQ, through measurable indicators by using the Human
. Development Index (HDI), which represents human

- L €1 -+~ _ welfare at national or regional level.
HDI), care reprezintd bundstarea populatiei la nivel -

Dezvoltare (United Nations Development Programme,
UNDP) introduc din 1990 masurarea obiectiva a calititii
vietii, prin indicatori cuantificabili, cu ajutorul indicelui
dezvoltarii umane — IDU (Human Development Index —

national sau regional.
Cu cét este mai mare valoarea indicelui IDU, cu
valoarea IDU, a clasat-o pe locul 113 din 187 de tari ale

precedata de Egipt si urmata de Uzbekistan [9, p.17].

Organizatia pentru Cooperare Economica si :
Dezvoltare (OCED) percepe viata ca ceva mai mult .
indicators. In turn, to study quality of life issues, the
- OECD proposed as an aggregate indicator, the so called
- “Better Life Index" (Indecele unei Vieti mai Bune, IVB).
. This aggregate consists of 11 aspects of human life: living
- conditions, income, employment, society, education,
.~ . environment, civil rights / civic engagement, health, life
drepturile - satisfaction, safety, recreation and leisure. Currently, the
securitatea, odihna si agrementul. Actualmente, OCED - OECD, caleulates the BLI for 34 OECD member
calculeazi BLI pentru 34 de tiri-membre ale OCED, care - countries,
intruneste majoritatea tarilor economic dezvoltate si alte -
cateva tari in curs de dezvoltare, precum si pentru - Well as key partners like Brazil and Russia. In the near
partenerii de bazi — Brazilia si Rusia. Se prevede -
includerea in listi a incid 4 parteneri-cheie: India, -
Indonezia, China si Republica Africa de Sud. Nici -

Republica Moldova, nici apropiatii ei vecini, Romania si -

decat cifrele referitoare la PIB si alti indicatori
economici. La randul siu, 1n studierea problemelor
calitatii vietii, OCED a propus in calitate de indicator un
agregat numit ,,indicele unei vieti mai bune” (Better Life
Index, BLI). Acest agregat include 11 aspecte ale vietii
umane: conditiile de trai, veniturile, angajarea in campul
muncii, societatea, educatia, ecologia,
civile/angajamentul civic, sdndtatea, satisfactia cu viata,

Ucraina, nu fac parte din studiul OCED privind indicele
unei vieti mai bune [17].

2. Rezultate si discutii. Devine tot mai clar ¢ un - g,ch major interest from the scientific community and

asemer}efi"mtjc.res'fmeg(.)r fata d,e ce'l'llltat?a Vlep_l dull pattela . international organizations for life quality is based on a
con}umtagu stintilice st a orgarvn%a}pl or mtf: mmation a'e are 4 gpecific purpose - real improvement of LQ, a purpose, which
bazi un anumit scop — imbunatatirea reald a calitatii vietii, - . L .
o N ** . through the ages has been and remains a priority for society,

scop care, de-a lungul epocilor, a fost §i rAamane unul - Lo
- nations and individuals.

prioritar pentru societatea umand, pentru natiuni i indivizi.

Efortul depus pentru atingerea acestui scop -

presupune aplicarea tuturor functiilor manageriale, - the application of all managerial functions such as

. planning, coordination, training / motivation, monitoring
monitorizarea si evaluarea calititii vietii la diferite and quality of life evaluation at different levels. So, the
- authors advocate for a systemic approach in life quality

precum planificarea, coordonarea, antrenarea/motivarea,

niveluri. Deci, autorii pledeazd pentru abordarea
sistemica a Imbunatatirii vietii prin
metodologiei de evaluare si crestere a calitatii vietii.

reprezintd un proces sau un algoritm continuu, necesar de

a fi adaptat permanent la nevoile evolutive ale fiintei
umane.

Aici, autorii tin si mentioneze ci managementul - . . oo .
s e ’ ; . g - management of life quality and its increase has different
calitatii vietii si cresterea acesteia au diferite componente: - o . .

- components: at individual, regional and national levels.

nivelul individual, regional si national.

La nivel individual, managementul calitatii vietii : o . . .
este efectuat de citre fiinta umani, independent de - quality is achieved independently of the community by
comunitate, prin realizarea nevoilor sale si atingerea
obiectivului central al dezvoltarii individuale (implinirea -
- fulfillment) [6, p.28].

de sine) [6, p.28].
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utilizarea -

: continuous or algorithmic process,
. permanently adjusted to the needs of human evolution.

Eperts of the United Nations Development

The higher value of HDI index is, the higher the

- quality of human life. Thus, for the last two years (2011-

atit este mai ridicati calitatea vietii umane. Astfel, - 2012) Moldova was ranked on the HDI on place 113 out

ratingul Moldovei din ultimii doi ani (2011, 2012), dupa . ©f 187 countries, placing it among countries with medium

: human development, preceded by Egypt and followed by

lumii, fiind in randul tarilor cu dezvoltare umana medie, - Uzbekistan [9, p.17].

The Organization for Economic Cooperation
and Development (OECD) perceives that life is
something more than GDP figures and other economic

including the majority of economically
developed countries and some developing economies, as

future it will additionally list four key partners: India,
Indonesia, China and the Republic of South Africa.
Neither the Republic of Moldova nor her neighbors
Romania and Ukraine are a part of the OECD study

- regarding the index of a better life [17].

2. Results and discussions. It becomes clear, that

The effort put in order to achieve this goal implies

increase by using the methodology to evaluate and

- increase and life quality.
In viziunea noastrd, managementul calititii vietii -

In our vision, the management of LQ is a
needed to be

Here, the authors would like to mention that the

At the individual level the management of life

the human being, by achieving human needs and attaining
the central objective of individual development (self-

Revista / Journal ,, ECONOMICA” nr.2 (88) 2014
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La nivel regional, managementul calitatii vietii
- achieved by updating the factors of community development.
* At this level, quality of life requires effective and efficient

. institutions, as well as a close cooperation between

cooperare stransd intre indivizi, grupuri sociale cu diverse - individuals, social groups with different interests and public

interese i autoritdti publice de toate nivelurile. Pentru a - . oo o e o1 fovels. To achieve the desired goal at the
atinge scopul dorit la nivel comunitar si/sau national, se - community and/ or national level, it creates a broad set of
elaboreaza un set larg de politici. Domeniile de aplicarea - . . . O . .
acestora sunt, practic, identice cu factorii care determina - policies. Their fields Of, apphcatlon. are practlcally. identical to
calitatea vietii omului, si anume: avem politici in - the factors that de.teﬂmﬁe' the quality O,f human life, nam.ely,

politica * we have economic policies (trade policy, monetary policy,
monetard, politica fiscald, politica businessului mic si - 1scal policy, small and medium business, industrial policy,

. agrarian policy), in the field of employment, social

este realizat prin actualizarea factorilor dezvoltarii
comunitare. La acest nivel, imbunatitirea calitatii vietii
necesitd institutii eficace si eficiente, precum si o

domeniul economic (politica comerciala,

mijlociu, politica industriala, politica agrard), in

domeniul ocuparii fortei de muncd, al protectiei sociale, -
drepturilor omului, -

sanatatii, securitatii,
mediului, turismului etc.
Deci, la nivel de societate, a fost constientizat faptul
cd cresterea nivelului calitatii vietii necesitd implicarea
structurilor respective ale statului, desi satisfactia de aceasta
Hmplicare”, totusi, lasd de dorit. Satisfactia cetatenilor de

educatiei,

domenii?”, raspunsurile au fost repartizate astfel (figura 1):

At the regional level the management of life quality is

protection, health, safety,
environment, tourism, etc.
So, at society level, it became clear that quality of life

education, human rights,

* requires involvement from the respective structures of the
* state, but satisfaction with this "involvement", however, is
. poor. Citizen satisfaction of governance quality and the level

- o3 X . for solving the stringent problems of human society, as a
calitatea guvernrii i de nivelul de rezolvare a problemelor - i1 and those of the individual, particularly, is very low.
§mngepte ale soc1etg§11 umarne, In inregime, §1 a l.ndeu.lu.l’ - According to the Public Opinion Barometer of the Republic
in particular, este minord. Conform Barometrului de Opinie - £ Mold. ducted by the Tnstitute for Public Policv i
Publica din R.Moldova, realizat de Institutul de Politici 0 ,0 ova, conduc . y" ¢ Institute for 1 01F:y m
Publice, in aprilie 2013, la intrebarea ,,in ce masura sunteti - Apnl 2013, to the que.s'flon T(_) what extent are you satisfied
mulfumiti de ceea ce face conducerea in urmatoarele - with what the authorities do in the following fields?”, the

. answers were distributed as follows (fig. 1):

Salariile / salaries

Pensiile / Pensions

Conlflictului transnistrean / Transnistrian conflict
Combaterea coruptiei / Fighting corruption
Locurile de trai / Places of residence
Nivelul de trai / Standard of living
Industria / Industry

Agricultura / Agriculture

Politica externa / Foreign policy
Invatimantul / Education

Asistenta medicala / Healthcare

Cultura / Culture

-100% -80% -60% -40% -20% 0%  20% 40%
M Nu prea multumit / Not very satisfied
M Deloc multumit / Not at all satisfied
M Destul de multumit / Fairlv satisfied
i
Figura 1. Satisfactia cetitenilor R. Moldova de activitatea conducerii tarii, pe domenii /
Figure 1.Satisfaction of Moldovan’s citizens of country's leadership activity on fields
Sursa / Source: http://www.ipp.md/public/files/Barometru/BOP_aprilie 2013 Final.pdf
Revista / Journal ,, ECONOMICA” nr.2 (88) 2014 125
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Dupa cum observam din figura 1, cu toate cd in
- social life (culture, education) the level of satisfaction
- expressed by the population is comparatively higher than in
. other
- employment), the number of dissatisfied or too satisfied takes
- precedence over those rather satisfied and very satisfied with

s e e .. - the Government policies in the Republic of Moldova.
In contextul calitdtii vietii, satisfactia exprimata fata - b P
de guvemnare apare ca una din dimensiunile subiective ale - . 0 th ¢ £ the subiecti
calitatii vietii, fiind o imbinare intre percepere si evaluare - wi ¢ govemment appears as one of the subjective

realizati de individ. Aceasti dimensiune nu este dect o . dimensions of life quality, being a mix between perception

. and assessment achieved by the individual. This size is only a

unele sectoare ale vietii sociale (culturd, invatimant) nivelul
satisfactiei exprimat de populatie este comparativ mai nalt
decat 1n alte sectoare (agriculturd, industrie, politica externa,
angajarea in cdmpul muncii), numarul celor nemultumiti sau
nu prea multumiti depaseste numarul celor multumiti si
celor foarte multumiti de activitatea conducerii tarii.

componentd a conceptului complex al calitatii vietii.

Bineinteles, analizdind componenta subiectiva, nu putem
- analyzing the subjective component, we cannot omit to

omite si masurdrile obiective, pentru a completa tabloul real.

fn incercarea de a fi obiectivi in materia calitatii actului -
de guvernare, trebuie si pornim de la unele principii si criterii, -
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care apar ca , standarde” in acest domeniu de activitate.
Exista foarte multe abordari si definitii pentru buna

sugereaza cinci principii de bund guvernare:
1) deschidere/transparenti (institutiile trebuie si
lucreze intr-o maniera mai deschisd);

2) participare (calitatea, relevanta si eficienta
politicilor depind de asigurarea unei participari -
largi pe traseul intregului lant politic — de la :

conceptie la implementare);

3) raspundere (rolurile in procescle legislative si

executive trebuie sa fie mai clare);

4) eficienti (politicile trebuie s fie clare si prompte,
fumizand ceea ce este necesar pe baza unor °

obiective clare, o evaluare a impactului viitor);

5) coerentit (politicile si actiunea trebuie si fie

coerente si usor de inteles) [8, p.13].

Expertii romani, In urma realizarii unor proiecte in :
domeniul calitatii guvernarii, definesc buna guvernare ca :

fiind un mod de guvernare care:

regulamentelor,

® presupune asumarea deplind a rispunderii fata .

de membrii comunitatii;
® permite participarea cetitenilor la
functionare a institutiilor publice;

® permite tratarea echitabilii a tuturor factorilor |
interesati in elaborarea si formularea politicilor i

deciziilor publice;

® cste transparent,

® asigurd integritatea reprezentantilor administratiei

publice;

® livreaza servicii publice intr-un mod eficient [3, -

p-6].

in opinia noastra, principiile unei bune guverniri, -

expuse mai sus, sunt exprimate, preponderent, prin
fenomene care, in incercarea de analiza sufera de foarte mult
subiectivism si lasa putin loc pentru o evaluare cantitativa
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buna -

As we notice in figure 1, although in some areas of

sectors  (agriculture, industry, foreign policy,

In the context of life quality the expressed satisfaction

component of the complex concept of life quality. Of course,

complete the picture and measurement objective.
In an attempt to be objective concerning the quality of

* governance, we must start from some principles and criteria,

- which appear as "standards" in this field of activity.
guvernare. Carta Albd a Guvernirii Europene ne -

There are many approaches and definitions of good

. governance. The White Paper on European Governance
- suggests five princes of good governance:

Openness/transparency (institutions must work
in a more open manner);

2. Participation  (quality,  relevance  and
effectiveness of policies depend on ensuring wide
participation throughout the policy chain - from
conception to implementation);

3. Liability (the roles in legislative and executive
process must be more clear);

4. Efficiency (policies should be clear and timely,
delivering what is necessary on the basis of clear
objectives and a future impact assessment);

5. Coherence (policies and action must be coherent
and comprehensible) [8, p.13].

Romanian experts, following the implementation of

. - various projects on quality of governance, define good
® se bazeaza pe respectarea legilor si aplicarea - Various proj quality gov g

governance as being the way of government, that:

O is based on compliance with laws and
application of regulations;

0 involves full accountability to the communities;

0 allows citizen participation in the proper
functioning of public institutions;

0 allows fair treatment of all stakeholders in the
development and formulation of policies and
public decisions;

O is transparent,

O ensures the infegrity of public administration
representatives;

O delivers public services effectively [3, p.6].

According to the authors, the principles of good

governance set out above, are expressed mainly, by trying to

analyze phenomena which greatly suffer from subjectivism
- and leave little room for a quantitative evaluation (only the
. principle of effectiveness is an exception). Another point the

(exceptie face doar principiul eficientei). Incd un moment, " authors wish to emphasize, is the quality of govemance
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care autorii doresc si-l sublinieze, este evaluarea calititii -
* external evaluation). For the Republic of Moldova the
. valuation approach of governance quality in transparency,
. faimess, responsibility chapter, always comes from the
. outside, from various international organizations and

ot ale Tocal i ind dent structures, local
organtzajil nonguvernamentaic focale, expeti maependenit ; independent experts, etc.. Unfortunately, currently there is no
etc. Spre regret, actualmente nu existdi un mecanism * . . . . . .
. oo < .. . - institutionalized mechanism for self-evaluation governance
institutionalizat de autoevaluare a calitatii guvernarii prin - . . . .

- of quality using the aforementioned principles.

guverndrii din punctul de vedere al initiatorilor evaludrii
(evaluarea internd si externd). Pentru Republica Moldova,
demersul de evaluare a calitatii guvernarii, la capitolul
transparentd, echitate, responsabilitate, intotdeauna vine din
exterior, de la diferite organizatii §i structuri internationale,

prisma principiilor mentionate anterior.

Un gup de cercetatori al Bancii Mondiale :
. Kaufmann D., Kraay A., M. Mastruzzi went further and,

mai departe si, pe langd principiile de buni guvernare, a in addition to principles of good governance, have developed
elaborat un set de indicatori pentru evaluarea calitdfii -
actului de guvernare, monitorizand dinamica indicatorilor, -
incepand cu anul 1996. Acesti indicatori cuprind 6 -
© governance:
1) respectul fatd de libertatile si drepturile politice -

(Kaufmann D., Kraay A., Mastruzzi M. s.a.) a mers si

dimensiuni majore ale guvernarii:

si civice de baza,
2) asigurarea stabilitatii politice
conflictelor violente;

3) guvemarea eficientd exprimatd printr-o birocratie

competenta i servicii publice calitative;
4) asigurarea unui mediu de afaceri favorabil;
5) edificarea unui stat de drept functional;
6) lupta Impotriva coruptiei [11].

Republica Moldova, vizutd prin prisma acestor 6 -

dimensiuni, demonstreaza o crestere a indicatorilor de
guvernare in ultimii 10 ani (tabelul 2).

si evitarea -

evaluation in terms of the evaluation initiators (internal and

non-governmental ~ organizations,

A group of researchers of the World Bank,

a set of indicators for assessing the quality of governance,
monitoring the dynamics of these indicators, since 1996.
These indicators comprise six major dimensions of

1) respect for freedoms and civic and political rights;
2) ensure the political stability and avoid the violent
conflicts;
3) express the efficient governance by a competent
bureaucracy and qualitative public services;
4) ensure a favorable business environment;
5) edification of a functioning state of law;
6) fight against corruption [11].
Over the last 10 years, the Republic of Moldova
demonstrates through these six dimensions an increase in
governance indicators (tab. 2).

Tabelul 2 / Table 2

Ratingul mondial al R. Moldova la capitolul indicatori de guvernare (puncte) /
The rating of the Republic of Moldova at worldwide governance indicators (points)

Anii / Scorul (de 1a -2.5 1a Ratingul (de 1a 0 la

Indicatorii / Indicators Years +2.5) / Score 100 puncte) / Rating

from -2.5 to +2.5 from 0 to 100 points
. Respectul fata de libertatile si drepturile politice | 2002 - 0.60 30.29
si civice de baza / Respect for the basic 2007 -0.30 37.02
freedoms and civil and political rights 2012 -0.09 45.97
. Asigurarea stabilitatii politice si evitarea 2002 -0.26 37.02
conflictelor violente / Ensure political stability 2007 - 0.05 41.35
and avoid violent conflicts 2012 0.02 45.97
. Guvernarea eficienta (servicii publice calitative) 2002 - 0.61 31.22
/ Efficient governance (management quality) 2007 -0.81 22.33
2012 -0.55 34.45
. Asigurarea unui mediu de afaceri favorabil 2002 -0.41 38.73
(calitatea reglementarilor) / Ensure a favourable | 2007 -0.28 43.69
business environment (quality of regulations) 2012 -0.11 48.80
. Edificarea unui stat de drept functional / 2002 -0.64 32.54
Edification of a functioning state of law 2007 =053 36.84
2012 -0.36 45.02
. . T . 2002 - 0.95 18.54
. I;:)lf:s I)1tri12)rr)lot1r1va coruptiei / Fight against 2007 095 33.01
2012 - 0.60 32.54

Sursa / Source: http://info.worldbank.org/governance/wgi/index.aspx#reports, vizitat 12.03.2014
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Observdm cd In aceastd abordare, pe langa -
celelalte principii, se pune accentul pe asigurarea unui
mediu de afaceri favorabil, fapt care favorizeazi
cresterea economica si, implicit, cresterea calitatii
vietii. Totodati, se scoate in evidentd importanta -
luptei cu coruptia, care, pentru R.Moldova, este -
factorul crucial de rezolvare a unui sir de probleme cu -
caracter socioeconomic.

Studiul Worldwide Governance Indicators -
aratd cd guvernarea in Republica Moldova, incepand -
cu anul 2002, are tendinte de crestere sub aspectul -
calitatii actului de guvernare. Toti indicatorii utilizati -
la evaluarea acesteia, in afara indicatorului luptei -
impotriva coruptiei, au dovedit o tendinta de progres. -
Ritmul de crestere al acestor indicatori nu este foarte -
inalt, dar totusi constateaza esential progresul realizat.

Alaturi de cercetatorii stiintifici §i politicienii
din alte tari, autoritatile din R.Moldova au
congtientizat cd o bund guvernare este o conditie
indispensabild pentru o dezvoltare economicda si
umand adecvatid. Guvernul Republicii Moldova si-a -
stabilit in programul de guvernare pe perioada 2011- -
2014 urmatoarele prioritati:

1) integrarea europeana,

2) cresterea economicd durabila si incluziva, -

3) reformarea sistemului judecitoresc si a -
organelor de drept,

4) combaterea saraciei,

5) administratia publica eficientd,

6) dezvoltarea agriculturii §i zonelor rurale,

7) reintegrarea tarii [14]. :

Dar ameliorarea guverndrii nu trebuie

perceputd doar ca un mijloc de perfectionare a
capacitatilor institutionale ale statului de a elabora si -
implementa politici durabile de dezvoltare umana, ci
si ca o modalitate de consolidare a rolului societatii -
civile. Un sistem de administratie publica eficient si -
deschis catre cetateni reprezintd o premisd pentru -

implementarea  oricdror strategii de crestere -
economica si dezvoltare umana.
Nu intdmplator, la baza unei adevarate

democratii si prosperititi, se afla ,angajamentul -
civic”, care constd in participarea actorilor privati in
sfera publicd. Aceasta se realizeaza prin interactiunea -
organizatiilor societdtii civile si a cetitenilor in -
general cu autorititile publice, diverse institutii si -
reprezentanti ai businessului, In procesul de luare a
deciziilor care afecteaza bunastarea publicad (si, prin
urmare, calitatea  vietii). Angajamentul civic
presupune participarea societatii civile la procesele de
dezbatere a politicilor, prestarea de servicii publice, -
administrarea bunurilor publice si, nu in ultimul rand, :
la monitorizarea actiunilor intreprinse de stat [4, p.13]. -

in contextul integrarii europene si Planului de -
Actiuni RM - UE, societatea civild a primit un nou -
impuls in dezvoltarea sa si in procesul de consolidare -
a democratiei participative, desi destul de fragile in ,

128

We observe that this approach, in addition to other

- principles, focuses on ensuring a favorable business
© environment, which fosters economic growth and, hence,
. increased quality of life. At the same time, it highlights the
. importance of the fight against corruption, which for
- Moldova is the crucial factor in resolving a number of socio-
- €CONOMmic issues.

The Worldwide Governance Indicators study

- shows that the governance in the Republic of Moldova, since
: 2002, tends to increase relating to the quality of governance.
. All indicators used in this evaluation, with the exception the

indicator “‘fight against corruption”, have shown an
increasing trend. The growth rate of these indicators is not

- very high, but nevertheless essentially ascertains the progress

achieved.
Together with scientists and politicians from other

* countries, Moldovan authorities have acknowledged, that
. good governance is an indispensable prerequisite for
> economic development and human resources. Government
- of the Republic of Moldova has established in the governing
- program during the period 2011-2014, the following

- priorities:
1) European integration,
2) sustainable and inclusive economic growth,
3) judiciary and law enforcement reform,
4) combating poverty,
5) efficient public administration,
6) agriculture and rural areas development,
7) country reintegration [14].

But, improving governance should be seen not only as

. ameans for improving the state institutional capacity in order
. to develop and implement policies of sustainable human
- development, but also as a means of strengthening the role of
- civil society. An effective and open public administration to
- citizens is a prerequisite for the implementation of any
- strategy for economic growth and human development.

Not coincidentally, at the basis of true democracy

. and prosperity is "civic engagement”, which consists in
. participation of private actors in the public sphere. This is

achieved through the interaction of civil society

- organizations and citizens in general, with public

authorities, agencies and business representatives, in the
process of making decisions that affect the public welfare

- (and therefore, quality of life). Civic engagement entails
- civil society participation in the processes of policy
. debate, public services, public administration of assets
> and, not at least, monitoring the actions taken by the state.
- [4,p.13].

Within the context of European integration and

- Action Plan EU-RM, the civil society received a new
*impulse in its development and in strengthening of
* participative democracy, which is still quite fragile in

Moldova. The Action Plan EU-RM provides support for
civil society development, involving the following measures:
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R.Moldova. Planul de Actiuni RM — UE prevede -
sustinerea dezvoltdrii societdtii civile prin realizarea -
urmatoarelor masuri: :

® amendarea legii privind intrunirile in |
scopul ajustarii la cerintele Conventiei .
Europene pentru Drepturile Omului;

e facilitarea sustinerii dezvoltarii societatii
civile,  consolidarea  dialogului  si -
cooperarii [13].

In ceea ce priveste consolidarea dialogului si :
cooperarea dintre factorii de guvernare si societatea -
civild, se considerd suficient de relevantd, pentru -
tabloul general, cooperarea la doud componente -
importante: :

1) consultarea si dialogul administratiei -
publice centrale (APC) cu administratia -
publica locala (APL);
consultarea si dialogul institutiilor de stat -
cu organizatiile
(ONQG).

In ceea ce priveste consultarea APC cu APL, -
chiar daci principiul consultirii este stabilit prin lege, -
acesta nu are efecte scontate. in conformitate cu Carta
Europeana a Autonomiei Locale, cu Constitutia si alte
legi ale Republicii Moldova, autoritdtile locale trebuie
sa fie consultate 1n timp util si intr-un mod adecvat in
procesul planificarii si adoptarii deciziilor normative
si administrative care le afecteazd 1n mod
semnificativ. Este incontestabil faptul ca actualitatea -

2)

nonguvernamentale -

si importanta consultarii efective a autoritatilor locale -
sunt in crestere, devenind si un important criteriu de -
evaluare din partea organizatiilor internationale. Este -
de asemenea evident faptul ci autorititile APC inteleg -
importanta problematicii si a presiunilor exercitate de -
partenerii internationali de dezvoltare [2, p. 24].

Totusi, situatia in domeniu inci lasi de dorit, -
de la actiuni formale si pani la instituirea unui dialog -
efectiv sunt necesare inca multe schimbari. De
exemplu, un pas important in institutionalizarea
dialogului dintre autoritatile centrale si cele locale 1-ar
fi putut constitui crearea Comisiei paritare pentru -
descentralizare (paritar = in care partile sunt in numar
egal), insd modul in care aceasta structura a fost creata -
a redus substantial din beneficiul credrii sale, mai ales -
in comparatie cu practica altor tari (figura 2). :

Referitor la dialogul Guvernului cu ONG, -
trebuie subliniat faptul ca o conditie obligatorie pentru -
buna functionare a ONG-urilor este cooperarea -
acesteia cu institutiile de stat. :

Pani 1in 2006, autorititile publice din -
R.Moldova nu se dovedeau suficient de deschise in -
raportul lor cu societatea civili. La sfarsitul anului -
2005, insa, mai multe institutii de stat, in special
Parlamentul si Ministerul Afacerilor Externe, si-au
declarat intentiile de a institutionaliza colaborarea lor -
cu societatea civila.

Revista / Journal ,, ECONOMICA” nr.2 (88) 2014

- administrative
- authorities significantly. It is undeniable that the
- actuality and importance of effective consultation with
. local authorities is increasing in order to become an
. important
- organizations.

e amending the law on assemblies in order to adjust
to the requirements of the European Convention
on Human Rights.

e facilitating the support civil society development
and strengthening dialogue and cooperation [13].

As regards the strengthening of dialogue and

cooperation between the governance and civil society, the
authors consider sufficiently relevant to the overall picture,

- the cooperation in two important components:

1) central public administration (CPA) dialogue and
consultation with local public administration
(LPA);

2) state institutions dialogue and consultation with

nongovernmental organizations (NGOs).
Regarding CPA consultation with LPA, even if

- the principle of consultation is established by law, it
: has no effect. In accordance with the European Charter
- of Local Self-Government, the Constitution and other
- laws of the Republic of Moldova, the local authorities

must be consulted in due time and in an appropriate
manner in the planning and adopting of normative and
decisions that impact the local

international
that central

criterion  of
also evident,

evaluation
It is

- government authorities understand the importance of
- the issue, while also being pressured by international
- development partners [2, p. 24].

However, the situation in the field is still

. unsatisfactory, the formal action until the establishment
. of an effective dialogue needs many changes. For

in
central

the dialogue
and local

example, an
institutionalization

important  step
between

- authorities would have been constituted by the creation
- of the Parity Commission on Decentralization (parity =
. the parties are in equal numbers), but the manner in
. which this structure was created, substantially reduced
. the benefit of its creation, especially compared with
- other countries' practices (fig. 2).

Regarding the Government's dialogue with

. NGOs, the authors can not fail to underline, that the
- mandatory condition for the proper functioning of
- NGO is its cooperation with state institutions.

Until 2006, the public authorities in Moldova
have not proved to be sufficiently open in their
relationship with civil society. By the end of 2005,
however, several state institutions, firstly the

Parliament and the Ministry of Foreign Affairs, have
- declared their intentions in order to institutionalize their

cooperation with civil society.
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Figura 2. Raportul dintre numarul de membri din partea APC si APL in comisiile de paritate /
Figure 2. Relationship between the number of members from CPA and LPA in parity committees
Sursa / Source: Beschieru 1. Mecanisme de consultare si dialog intre Guvern si autoritdtile publice

locale. Chisinau: IDIS “Viitorul”, 2009, p. 25.

in colaborare cu Biroul Consiliului Europei

de la Chisindu, Parlamentul R.Moldova a aprobat
Conceptul de cooperare cu Societatea civild. In baza
acestei Conceptii, ONG-urile au obtinut posibilitatea
de a se implica direct In procesul legislativ printr-o
intruniri  ad-hoc, audieri
Chiar

permanente,
conferintd anuala.

realizeaza partial obiectivul de eficientizare a

obtinute in cadrul procesului de cooperare. in pofida
acestor deficiente, continuarea functiondrii acestui
mecanism poate duce la socializarea procesului de
luare a deciziilor si de elaborare a politicilor,
contribuind astfel la promovarea democratiei
participative in R.Moldova [4, p.26].

Dacd informafiile de mai sus ne demonstreaza dialogue and consultation (transparency in decision
ca dialogul si consultarea (transparenta in procesul - sue ua P y )
decizional) in R.Moldova sunt caracterizate printr-o - making) in the Republic of Moldova are characterized
evolutie nesemnificativa la nivel central, atunci la - by an insignificant evolution at central level, then at

. local level they "suffer" by chronic inertia. [15].

=9

nivel local ele ,,suferd” de o inertie cronica [15].

Deci, analiza efectuati ne permite si tragem
concluzia ca gradul de participare a cetatenilor la -

130

Together with the Council of Europe Office in

- Chisinau, the Moldovan Parliament approved the
- Concept of cooperation with civil Society. Under this
. Conception, NGOs have obtained the opportunity to

- engage directly in the legislative process through a

serie de modalitati: consilii de experti, consuljtarl " number of ways: councils of experts, permanent
publice, - . . . .
- . - consulting, ad-hoc meetings, public hearings and
daca mecanismul de -
. . . . - annual conferences.
cooperare intre Parlament si societatea civila pare -

destul de complex si eficient, acesta nu atinge, totusi, - cooperation between Parliament and civil society

finalititile stabilite initial. Respectivul mecanism - SCems quite complc?% and efﬁcw.nt, 1t does' not achleve
. yet the purposes initially set. This mechanism achieves

democratiei participative si a procesului de luare a - partially the goal to streamline participative democracy

deciziilor. Acest lucru se datoreazd clauzei privind -
caracterul de recomandare pe care il comporta -
contributiile organizatiilor neguvernamentale civile, -

Even if the mechanism of

and to process decision-making. This is due to the
clause regarding the recommendation character posed
by civil NGOs contributions, obtained in the process of

- cooperation. In spite of these deficiencies, further
- continued operation of this mechanism can lead to the
. socialization process of decision-making and policy
- development, thereby promoting the participative
- democracy in the Republic of Moldova [4, p.26].

If the above information demonstrates that

So, the analysis allows us to conclude that the
participation of citizens in decision processes at the
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procesele decizionale la nivel central (nivelul de -
- low or even insignificant. Hence appears the question:
- would a citizen be more satisfied with the performance
. of governing factors if participating more actively in
- public life and what factors prevent him from doing so?

elaborare a politicilor publice) este redus sau chiar
nesemnificativ. De aici apare intrebarea: ar fi oare
cetateanul mai satisficut de prestatia factorilor de
guvernare, daca ar participa mai activ la viata publica,
si care sunt factorii ce-1 impiedica sa faca acest lucru?

Anahzg S9¢1o 1oig1ca ap Eoceselor politice i - processes in the country, undertaken by the public
economice din tard, Intreprinsd de Programul de -~ .. " .

O . . . . - opinion research program "Barometer of Public
cercetare a opiniei publice ,,Barometrul Opiniei - Obinion f Moldova" has sh that th et
Publice din Moldova”, a demonstrat c in societate a - - PHon irom dfoeldova™ has shown that the society

- appeared to distrust most of all social institutions
. (except the church) [1, p.55].

aparut o neincredere evidentd fatd de aproape toate
institutiile sociale (cu exceptia bisericii) [1, p.55].

Nimeni dintre primele persoane in stat nu se
- enjoy of majority of voter’s confidence. The total distrust

bucurd de increderea majorititii alegétorilor.

Neincrederea totald a populatiei fatd de toate verigile -
functioning of them, as well as the low development of
- democratic  processes.
- dissatisfaction, an efficient self-organization of population
. was not reported, yet. People are not taking the activity of

| e o stitutii] 1 s i - social institutions under their control, in order to achieve
control activitatea institutilor sociale, si/l rea }tzetze " declared democratic liberties;
. RS N ajontatea - vinced  that they will not be able under any
populatiei este convinsa ca nu va fi in stare sub nicio - . . o

DL . . - circumstances to influence the events within the state. For
formd sd influenteze desfisurarea evenimentelor din - h ity of the citi h lecal path
stat. Marii majoritati a cetdtenilor le sunt, practic, - the great majority of the citizens, the statutory legal paths

- of self-organization and the influence levers on power are
. virtually foreign [12, p. 239].

puterii denota atdt functionarea imperfecta a acestora,
cat si nivelul sciazut de dezvoltare a proceselor
democratice. In pofida nivelului fnalt de nemultumire,
nu s-a semnalat incd o autoorganizare eficientd a
populatiei. Oamenii nu Incearcd sa ia sub propriul
declarate.

libertatile  democratice

straine caile juridic legale de autoorganizare, parghiile
de influenta asupra puterii [12, p.239].

Neincrederea populatiei fatd de institutiile
puterii a conditionat pasivitatea politicd. Pasivitatea -
locuitorilor tarii, refuzul de a-si folosi drepturile -
democratice, pot fi explicate, in multe privinte, prin -

situatia economicd nefavorabila: sardcie, situatie
tensionatd pe piata muncii, frica de a raméane fard
mijloace de existenta.

saraci din Moldova (iar acestia constituie majoritatea,

caracterizeaza printr-o serie de particularitati care

special:

® manifesta o neincredere sporita fata de toate |
sociala, |
convingere in imposibilitatea principiald de
sub vreo oarecare forma, a
propriilor interese; au pierdut speranta fatd :
de ajutorul de sus si fatd de faptul ca :
puterea va lua in considerare ,interesele :

institutiile  sociale, pasivitate

aparare,

poporului”;

® se confrunti foarte des cu problema -
i rar -
posibilitatea de a citi carti, ziare, de a privi -

obtinerii  informatiei; au  mai
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central level (at the level of making public policy) is

Sociological analysis of political and economic

No one of the first people within the state does
of the population to all powers denotes so the imperfect

Despite the high level of

most of people are

Public distrust towards institutions conditioned
political ~passivity. Passivity of the country’s
inhabitants, refusing to employ their democratic rights,
can be explained in many aspects, through the

- unfavorable economic situation: poverty, the tense
. situation on the labor market, the fear of being without

o o ] . means of subsistence.
Cercetarea caracteristicilor vietii sociale in -

R.Moldova, realizatd de V. Mocanu si I. Mocanu de - Republic of Moldova, undertaken by V. Mocanu and L.

1% i&c.ademla d'e.Stlmge aVMOIdOVEI’ a dem on strqt 4 " Mocanu from the Academy of Sciences of Moldova,
saracia populatiei afecteaza toate laturile vietii sociale. - . i
In conditii de saricie, multe dintre procesele sociale - showed that the poverty of population affects all sides of

nu evolueazd cum ar trebui sd evolueze. Cetatenii - society. Under the poverty conditions many social

. processes do not arise in the way that should work. Poor
conform datelor statisticii de stat, 70% din populatie — - Citizens of Moldova (and they constitute the majority;
au venituri mai mici decAt minimul de trai) se - according to state statistics, 70% of the population, have
- incomes lower than the minimum consumption) are
reflectd situatia economica precard a acestora, in -

- precarious economic situation, in particular:

Research on the characteristics of social life in the

characterized by a number of features that reflect their

® show an increased distrust towards all social
institutions, social passivity, belief that a
principled defense in any form of their own
interests is impossible; lost the hope for help
from above and that those in power will
consider the "interests of the people".

® Very often, they face the problem of
obtaining information; they rarely have the
opportunity to read books, newspapers,
watch TV and listen to the radio, less often,
use the Internet.
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televizorul si audia radioul, utilizeaza mai -

rar reteaua Internet;

® persoanele sdrace isi pun idealuri sociale :

deosebit de joase; majoritatea acestora .
optimism, |
manifestand, astfel, neincredere in ziua de :

privesc In  viitor  fard
maine, fiindu-le proprii si alte trasaturi

sociale nefavorabile [12, p.241].
Totodatd, 1n Incercarea de a analiza satisfactia
oamenilor cu calitatea vietii, situatia din activitatea
profesionald umana (doar o parte a vietii omului) s-a

dovedit similard cu situatia reflectatd in teoria

potrivit careia toti factorii

(autoactualizare, recunoastere, munca pentru sine,
responsabilitate, avansare), iar

conditiile de munca) [18].

in opinia autorilor, aceasta teorie este orientata
mai mult spre afirmarea discontinuitatii intre factorii
care provoacd satisfactie si cei

prin care trec oamenii in viata.
Fundatia Europeana pentru

(incepand cu 2003) studii referitor la calitatea vietii,

(situatia economica, locuri de muncé, locuinte, mediu
inconjurator s.a.), este analizatd si bunistarea
subiectivd prin prisma satisfactiei
calitatea vietii [19, p.18].

Prelevand din acest studiu indicii privind
nivelul de satisfactie al oamenilor din térile europene
cu calitatea vietii lor, pentru anii 2011-2012, acestia
caracterizeazd  calitatea  guvernarii
in tarile respective (tabelul 3).

Coeficientii de  corelare
dependentelor dintre nivelul satisfactiei cu viata si
eficienta guvernarii (0.5853; 0.578), precum si dintre
nivelul  satisfactiei  cu  viata §i  calitatea
reglementarilor,  calculati  in

valorile destul de 1inalte ale

viziunea noastrd, este o consecintd a aprofundarii
crizei economice mondiale.
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obtinuti a
. and governance efficiency (0.5853, 0.5786) as well as
“the level of satisfaction with life and quality of

; [ - regulations (0.6448, 0.6287), calculated in dynamics,
dinamicd,  ne . demonstrates us a proportional dependence with quite

demonstreaza o dependentd direct proportionald cu * pioh yalues of interdependencies of investigated

interdependentelor - factors.

factorilor cercetati. Se observa o micad descrestere a

in 2012 fata 2011 in : . . .
acestor dependente, in 2012 fata de 2011, care, in - according to the authors, is a result of the deepening

. economic crisis.

® Poor people put their social ideals extremely
low; the majority of them look into the
future without optimism, showing thus, no
confidence in tomorrow and also other
unfavorable social features [12, p.241].

However, in their attempt to analyze the people's

- satisfaction with quality of life, the authors found a
similar situation in the professional activity of people
- (only a part of human life), namely, the situation
- reflected in the theory of dual factors (motivational
. theory) by Frederick Herzberg (1958). Unlike the

factorilor duali (teoria motivationald) a lui Frederick : traditional understanding, the specifics of the concept

Herzberg (1958). Specificul conceptului sdu consta in
faptul cd, spre deosebire de conceptia traditionala, :
pot determina atét :
satisfactii, cat i insatisfactii, E.Herzberg sustine ideea :
céd satisfactia In munca este determinatd numai de un :
anumit tip de factori, si anume: de cei intrinseci |
- by extrinsic
insatisfactia este :
produsd de factorii extrinseci motivatori (relatiile :
interpersonale, politica firmei, controlul, salariile, :

lies in the fact that it considers all factors which can
determine both satisfaction and dissatisfaction. E.
Herzberg argues that job satisfaction is determined
only by a certain type of factors and namely, intrinsic
ones (self-actualization, recognition, work for itself,
responsibility, advancement). Dissatisfaction is caused
motivational factors (interpersonal
relationships, company policy, supervision, salary,
working conditions) [18].

From the author’s point of view, this theory is

more focused on affirming the discontinuity between
- the factors that cause satisfaction and dissatisfaction in

- . professional activity, and does not contribute to the
care provoaca |

insatisfactie 1n activitatea profesionald si nu contribuie :
la formarea unei viziuni integrale asupra satisfactiei cu :
viata. Starea de satisfactie cu viatd este privitd in :
general ca rezultat final al tuturor circumstantelor .

- of Living and Working Conditions
Imbunitatirea
Conditiilor de Viatd si de Munca realizeaza periodic |

formation of a full life of satisfaction. The status of
satisfaction with life is generally, the final result of all
circumstances experienced by people in life.

The European Foundation for the Improvement
carries out,
periodically, (since 2003) studies on the quality of life,
where, in addition to the components of welfare

. objectives (economic situation, employment, houses,
unde, pe langd componentele bunastarii obiective

environment, etc.), also the subjective well-being is

- analyzed through people's satisfaction with quality of

: - life [19, p.18].
oamenilor cu |

Taking indicators from this study regarding the

level of people’s satisfaction in European countries
. with their quality of life, for the period 2011-2012, the
- authors have correlated them with some indicators that

au fost corelati cu unii indicatori care, in viziunea lor, characterize quality of governance (good governance,

(guvernarea
eficienta, calitatea reglementarilor) 1n aceeasi perioada :

regulatory quality) in the same period in those
countries (tab 3).

The correlation coefficients obtained of
dependencies between the satisfaction level with life

There is a slight decrease of these
dependencies in 2012 compared to 2011, which,
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Tabelul 3/ Table 3

Dependentele dintre satisfactia cu Calitatea vietii si satisfactia cu Calitatea guvernarii in tirile europene, 2011-2012 /
Relationship between satisfaction with Life Quality and Governance Quality in European countries, 2011-2012

Nivelul satisfactiei . -~ Calitatea
Nr. cu calitatea vietii Eficienta guvernarii / regl tarilor /
’ Efficiency of governance g ementariior
d/o/ Tara / Count 2011-2012 / Level yolg Quality of regulations
No. -ara fLountry of satisfaction
a/o with life quality 2011 2012 2011 2012
2011-2012
1. Bulgaria / Bulgaria 5.6 60 60 71 69
2. Ungaria / Hungary 5.8 72 71 81 79
3. Elvetia / Switzerland 6.2 98 98 95 95
4. Cehia / Czech Republic 6.4 78 77 85 81
5. Roménia / Romania 6.7 45 44 74 69
6. Italia / Italy 6.8 66 66 75 75
7. Polonia / Poland 7.1 72 72 79 78
8. Germania / Germany 7.2 91 93 93 92
9. Franta / France 7.2 88 88 84 83
10. |Marea Britanie /
Great Britain 73 2 92 93 93
11. |Estonia/ Estonia 7.4 82 78 91 90
12. | Spania / Spain 7.5 82 82 82 78
13. |Luxemburg / Luxembourg 7.7 95 95 99 97
14. |Finlanda / Finland 8.0 100 100 98 98
15. |Danemarca / Denmark 8.2 99 99 99 98
Coeficientii de corelare a
CGsiCV/
Correlation coefficient - 0.5853 0.5786 0.6448 0.6287
between LQ and
Governance Quality

Sursa: elaborat de autori in baza surselor [19] si [20]. /
Source: developed by the authors based on sources [19], [20].

Acest fenomen se explicd, pe de o parte, prin
- economically  poor
 phenomenon can be explained, on the one hand, in that
. the low standard of living affects adversely the

X b 1 7 subjective feelings of people towards their own life as a
punct de vedere economic fata de alt?r Vﬁorvl’ -~ whole and to its various aspects, on the other hand,
T ST Qto ata: - through the exigencies of the economically secure than
situatia in care cetdtenii din diferite tari reactioneaza - ) ) . . .
in mod diferit la conditii materiale similare reflectd - other values, especially those immaterial and intangible
faptul ca evaludrile pe care le fac se bazeaza si pe - (tab.3).. At the same .tlme, the mtqatlon when Pe(’?le

pe experientele - from different countries respond differently to similar

- material conditions reflect the fact that the assessments
- they make is also based on expectations and values, as
- well as past experiences.

aceea ca nivelul de trai scazut afecteaza sentimentele
subiective ale oamenilor fatd de viata proprie in
ansamblu si fatd de diferitele aspecte ale acesteia, iar
pe de altd parte, prin exigentele celor asigurati din
indeosebi cele

imateriale, intangibile.

asteptari i valori, precum si
trecutului.
3. Concluzii. In urma analizei efectuate,

situatiei privind satisfactia cu calitatea vietii iIn RM,

putem conchide cda 1n relatia dintre satisfactia
oamenilor cu calitatea vietii si calitatea guvernarii -
persista relatia: calitatea vietii si satisfactia cu aceasta -
depind direct de unii factori ai calitatii guverndrii -

(calitatea infrastructurii, calitatea serviciilor publice,
libertatea de exprimare, s.a.). Evident cd, in unele
cazuri ale instabilititii economice, este greu de
determinat dependenta dintre calitatea guvernarii si
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The extremities are the exception of the trend:
and rich countries. This

3. Conclusion. The authors claim, that there is a
relationship between people's satisfaction with life
quality and quality of governance: LQ and people’s
satisfaction depend directly on some factors of

- governance quality (quality of public services, freedom
. of speech, ensuring good business climate, etc.). It is
. obvious, that in some cases of economic instability it is
- difficult to determine the palpable dependence between

calitatea vietii omului. In aceste cazuri, trebuie sa ne " the quality of governance and the quality of human life.
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referim preponderent la sfera de responsabilitate a

guvernului, de exemplu: guvernul este direct
responsabil de calitatea serviciilor publice prestate, de
consecintele  politicilor  publice  elaborate  si
implementate, desi nu poate fi responsabil pentru
autorealizarea personala a fiecarui om.

Deci, satisfactia populatiei

ameliorarea calitdtii guverndrii are impact pozitiv

va avea mai multd incredere in institutiile statului,
daca va beneficia de respectarea legislatiei,
drepturilor si libertatilor, de o tratare echitabila, de
transparentd si de participativitate. Aceasta din urma
este o parghie importantd pentru ridicarea nivelului
satisfactiei cetdteanului cu calitatea vietii sale, cici
atunci cand omul face parte dintr-un proces, el este
mult mai constient de importanta si dificultatea

succesul procesului in intregime.

In acelasi timp, afirmim cu certitudine ci -

limitele - certainty that people should be aware of the limits of

. government responsibility and not attribute all failures
esecurile din viata lor personald pe seama calitatii - in their personal life to governance quality. Eventually,

- in a democratic state every citizen is the owner of his

oamenii trebuie sa fie constienti de
responsabilitatii guvernului si sd nu puna toate

guvernarii. Pana la urma, intr-un stat democrat, fiecare

cetatean este stapanul propriului destin §i poarta
- fulfillment, including his participation and success in
- social life.

responsabilitate civicd pentru autorealizarea
inclusiv prin participarea activa la viata sociala.

sa,

- government
- government is directly responsible for the quality of
. public services, the consequences of developed and
- implemented public policies and cannot be responsible

- for the fulfillment of each human being.
R.Moldova cu -
calitatea vietii este influentatd in mare masurd de - . . )

. T ’ . e . - of Moldova with LQ is greatly influenced by the
calitatea guvernarii, in general, si de politicile socio- -

A . P : li f rnance in general, an i0-
economice, in special, care contribuie la formarea - 942 ty of governance general, and by socio

conditiilor pentru o viatd buna. Este evident faptul ci - economic policies in particular, that contribute to better
. living conditions. It is obvious, that improving the
asupra perceptiei populatiei a calitatii vietii. Populatia quality of governance has a positive impact on the
- people’s perception of their LQ. The population will
a -
- law compliance,
- treatment, transparency and citizen participation. This
- latter is an important lever in increasing citizen’s
. satisfaction with LQ, because when a man is a part of a
- process, he is more aware of its importance and
- difficulty, as well as he carries the responsibility for the

acestuia, precum 1isi poartd si responsabilitatea pentru " entirely success of the process.

In these cases we must refer preponderantly the
responsibility, for example: the

So, the population’s satisfaction of the Republic

have more trust in state institutions, benefiting from
rights and freedoms, equitable

At the same time, the authors affirm with

fate and he is responsible civic for his personal

10.

11.

12

. Buna guvernare la romani. Principii,
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